
DP&L is now AES Ohio. 
We are changing our name and updating our brand to better reflect our shared 
global resources, expertise and mission to deliver greener, smarter energy 
solutions. With this new brand also comes a new look to your monthly bill.

31120-I-0087



Your new AES Ohio bill 
is here.
Today your bill displays our new name, AES Ohio and 
website, aes-ohio.com plus reflects our new brand colors. 
With your new AES Ohio bill, it’s easy to find the information 
you need on the familiar layout.
 
Also, you can make a payment exactly as you did before 
either online or by phone at 800-433-8500. If you don’t 
have an online account at myprofile@aes-ohio.com, creating 
one is quick and easy. You just need your account number 
and zip code to get started!

Learn more about how we are 
accelerating the future of energy, 
together at aes-ohio.com/hellofuture. 

Amount Due

Account Number
Due Date

Page 1 of 2

$34.39
04/07/2021

1234567890

Emergency Service
877-4OUTAGE
877-468-8243

Online Anytime
aes-ohio.com

AES Ohio Customer Service

Please detach and return only this portion with your check made payable to AES Ohio.

aes-ohio.com

Account Number

PROMPT AMOUNT
LATE AMOUNT

Amount Enclosed                    $

pay after 04/07/2021
pay by 04/07/2021

$34.91
$34.39

1234567890

AES OHIO
PO BOX 740598
DAYTON, OH 45274-0598

CUSTOMER NAME
123 MAIN STREET
DATYON OH 45440

800-253-5801

CUSTOMER NAME
123 MAIN STREET
DAYTON OH 45440

Monthly Account Summary Mail Date: 03/15/2021
$34.79Previous Balance
-34.79

0.00Balance Forward
19.75Delivery Total Billed This Month
14.64Supply Total Billed This Month

Total Account Balance $34.39

Metered and Other Services

Historical Usage Billing Average Temperature

Period Daily kWh Avg High Avg Low

Service Address:

Same Period Last Year
Previous Period
Current Period

Historical average usage: Historical usage:

04/13/2021

5,893 kWh491 kWh

10.6
12.2
10.6

45°
34°
41°

30°
23°
25°

123 MAIN STREET Next Reading Date:

Usage Detail
Meter Billing Period Billing Meter Reading

MultiplierTo PreviousDaysFromUse Rate DescriptionCurrent UsageService Rate
Residential111933073003/11/2102/09/21Electric 318Actual 93625 1

03/01/2021 Payment - Thank You

317 386
324

568

900 911 872

356
251 304 362 342 318
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