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FERC Standards of Conduct — Order 2004, Order 717
Indianapolis Power & Light Company Shared Facilities

The Transmission Operations offices and the IPL Merchant offices are located in different facilities.

The two operations do share the IPL Energy Management System. Transmission information is restricted from the
Merchant operations through password protection, access rights down to the data level, and firewalls.

Merchant operations personnel are not permitted to enter the Transmission Operations area. Access to the
Transmission Operations area is controlled by locks and key card access.
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